LEMBAGA PELABUHAN JOHOR

JALAN MAWAR MERAH 2, PUSAT PERDAGANGAN PASIR GUDANG 2
81700 PASIR GUDANG, JOHOR DARUL TAZIM
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Rujukan / Reference : LPJ/IP/OPS/24JLD3(73)
Tarikh / Date . 07 SEPTEMBER 2021

NOTIS PELABUHAN BIL. 10/ 2021
PORT NOTICE NO. 10/ 2021

KEPADA: PEMAKLUMAN KEPADA JABATAN KERAJAAN BERKAITAN,
OPERATOR PELABUHAN, EJEN PERKAPALAN, EJEN PENGHANTARAN,
PENGHANTAR FRET, PERSATUAN-PERSATUAN, PEMILIK JETI
PERSENDIRIAN, FERI TERMINAL DAN PENGGUNA-PENGGUNA
PELABUHAN

TO: NOTIFICATION TO RELATED GOVERNMENT AGENCIES, PORT
OPERATOR, SHIPPING AGENT, FORWARDING AGENT, FREIGHT
FORWARDER, ASSOCIATIONS, PRIVATE JETTY, FERRY TERMINAL AND

PORT USERS.
PERKARA: PERLAKSANAAN SHIP CALL NUMBER (SCN) DI BAWAH SINGLE
WINDOW SYSTEM eGATEWAY.
SUBJECT:  IMPLEMENTATION SHIP CALL NUMBER (SCN) UNDER SINGLE WINDOW
SYSTEM eGATEWAY.
1. Untuk makluman, bermula 01 Jun 2021, 1. Kindly be informed that effective 1 June

perlaksanaan dan permohonan Ship Call
Number (SCN) melalui eGateway di
Pelabuhan Pasir Gudang dan Pelabuhan
Tanjung Pelepas telah dilaksanakan
secara berperingkat (soft launch) dan ia
melibatkan beberapa syarikat perkapalan
dan ejen perkapalan.

2. Berikutan dengan itu, adalah 2.
dimaklumkan, bermula 04 Oktober 2021,
SCN akan dijana melalui eGateway dan
semua ejen perkapalan dikehendaki
melaksanakan perkara berikut:

i. Mengemas kini profil akaun dan /D
pengguna yang telah didaftarkan di
dalam laman web
https://www.egateway.com.my;

ii. Ejen perkapalan yang masih belum
mendaftar  perlu  melaksanakan
pendaftaran syarikat dan
mendapatkan /D pengguna melalui
laman web tersebut.

2021, the implementation and application
of ship call number (SCN) through
eGateway at Pasir Gudang Port and
Tanjung Pelepas Port has been
implemented in stages (soft launch)
involving several shipping companies and
shipping agents.

Following that, please be informed, starting
04 October 2021, SCN will be generated
via eGateway and every shipping agent are
required to:

i. Update the account profile & user’s ID
that have been registered in the website
https.//www.egateway.com.my ;

ii. Shipping agents who have not yet
registered are required to register their
companies and obtain the user ID
through the website.
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TERMINAL FERI CHANGI, SINGAPURA . 02-6545 3230 (TEL.)
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iii. Melaksanakan pendaftaran  dan
mengemaskini  profil kapal yang
beroperasi di kedua-dua pelabuhan di
dalam eGateway;

iv. Permohonan Ship Call Number
(SCN) di dalam eGateway hendaklah
bermula pada 04 Oktober 2021
untuk kapal yang akan tiba pada 25
Oktober 2021 dan seterusnya.
(Estimated Time of Arrival-ETA).

v. Ship Call Number (SCN) hanya dijana
di dalam eGateway.

Berikut adalah talian bantuan teknikal
untuk dihubungi sekiranya terdapat
sebarang kesulitan:

i. Bantuan teknikal 01 : 0184620355
ii. Bantuan teknikal 02 : 0184620377
iii. Bantuan teknikal 03 : 0189714484
iv. Bantuan teknikal 04 : 0189713363

. Sekian terima kasih.

ii. Register and update in eGateway the
profile of ships that are operating in the
two ports;

iv. Ship Call Number (SCN) application in
eGateway shall commence on 04
October 2021 for any ship that is
arriving on 25 October 2021 onwards.
(Estimated Time of Arrival-ETA).

v. Ship Call Number (SCN) shall only be
generated in eGateway;

Below are the technical support telephone
number for any difficulties:

i. Technical support 01 : 0184620355
ii. Technical support 02 : 0184620377
iii. Technical support 03 : 0189714484
iv. Technical support 04 : 0189713363

4. Thank you.

PROFESIONALISME MEMANTAPKAN PERKHIDMATAN.
PROFESSIONALISM ENHANCES SERVICE

enieral Manager,

ohor.

Johor Port Authority.

kamaruzaman@lpj,gov.my
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