
 

 

Rujukan / Reference : LPJ/IP/OPS/24JLD3(46) 
 
Tarikh / Date   :  02/04/2020  

 
NOTIS PELABUHAN BIL. 10 / 2020 

PORT NOTICE NO. 10 / 2020 
 

LEMBAGA PELABUHAN JOHOR 

JOHOR PORT AUTHORITY 
 
KEPADA: PEMAKLUMAN KEPADA JABATAN KERAJAAN BERKAITAN, 

OPERATOR PELABUHAN, EJEN PERKAPALAN, EJEN 
PENGHANTARAN, PENGHANTAR FRET, PERSATUAN-PERSATUAN, 
PEMILIK JETI PERSENDIRIAN , FERI TERMINAL DAN PENGGUNA-
PENGGUNA PELABUHAN 

 

TO: NOTIFICATION TO RESPECTIVE GOVERNMENT AGENCIES, PORT 
OPERATOR, SHIPPING AGENT, FORWARDING AGENT, FREIGHT 
FORWARDER, ASSOCIATION, PRIVATE JETTY, FERRY TERMINAL 
AND PORT USER. 

 
PERKARA:  PERLAKSANAAN SINGLE WINDOW SYSTEM eGATEWAY: MODUL 

KETIBAAN DAN PELEPASAN KAPAL. 

 
SUBJECT:  eGATEWAY SINGLE WINDOW SYSTEM IMPLEMENTATION:  VESSEL 

CLEARANCE SYSTEM (VCS) MODULE. 
 

1. Adalah dimaklumkan, semua transaksi 
ketibaan dan pelepasan kapal di 
Pelabuhan Pasir Gudang dan 
Pelabuhan Tanjung Pelepas 
hendaklah dilaksanakan melalui 
eGateway bermula 06 April 2020 jam 
0000. 
 

2. Bagi tujuan ini, setiap ejen perkapalan 
dikehendaki: 

 
i. Melaksanakan pendaftaran 

syarikat di dalam eGateway: 
https://www.egateway.com.my ; 

 
ii. Melaksanakan pendaftaran 

kapal-kapal yang akan 
beroperasi di kedua-dua 
pelabuhan di dalam eGateway; 
 

 

 

 1. Please be informed that all 
declaration of vessels’ arrival and 
departure at Pasir Gudang Port and 
Port of Tanjung Pelepas shall be 
transacted through eGateway 
effective from 06 April  2020 at 0000 
hours. 
 

2. For this purpose, every shipping 
agent shall be required to: 

 
i. Register the company in 

eGateway: 

https://www.egateway.com.my ; 

 

ii. Register the ships that are 

operating in the two ports in 

eGateway; 

 

 

 

https://www.egateway.com.my/
https://www.egateway.com.my/


 

 

 

iii. Permohonan Ship Call Number 

(SCN) di dalam eGateway 

hendaklah bermula pada 06 

April 2020 untuk kapal yang 

akan tiba pada 13 April 2020 

dan seterusnya. 

 

iv. Ship Call Number (SCN) akan 
hanya dijana di dalam 
eGateway. 

 

v. Menghantar pengisytiharan  
ketibaan dan pelepasan kapal 
kepada agensi kerajaan berkaitan 
secara elektronik di dalam 
eGateway untuk kelulusan / 
pemakluman. 

 
3. Selaras dengan usaha Kerajaan bagi 

mengekang penularan wabak Covid-
19 ini, semua pihak perlu memberikan 
kerjasama untuk mengurangkan 
pergerakan dan hubungan fizikal dan 
seterusnya semua transaksi ketibaan / 
pelepasan kapal hendaklah dibuat 
secara atas talian yang  disediakan  di 
dalam eGateway.  
 

4. Talian bantuan eGateway adalah 
seperti di bawah: 

 

 

iii. Ship Call Number (SCN) 

application in eGateway shall 

commence on 06 April 2020 for 

any ship that is arriving on 13 

April 2020 onwards. 

 

 

iv. Ship Call Number (SCN) shall 

only be generated in eGateway; 

 

 

v. Submission of ship’s arrival and 

departure declaration to related 

government authorities 

electronically in eGateway for 

approval / notification. 

 

3. In line with the Government’s efforts 
to curb the spread of Covid-19 
outbreak, all parties (port community) 
are required to give full cooperation to 
restrict the movements and physical 
contacts, and thus, all ship arrival / 
departure transactions shall be made 
online through eGateway.  
 
 

4. eGateway helpdesk and support is as 
provided below: 
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OFFICE MOBILE

1 Ahmad Syahrir bin Ashaari. 072534051 0197544000 syahrir@lpj.gov.my

2 Noor Rahayu binti Nasikon 072534090 0197744000 rahayu@lpj.gov.my

3 Abdul Raqib bin Mohamed 072534059 0197780735 raqib@lpj.gov.my

4 Ezat Iskandar bin Monzani 072534058 0197908863 iskandar@lpj.gov.my

5 Normaliza binti Mohd Taib 072534094 0127293514 normaliza@lpj.gov.my

6 Mohd Fitri bin Mohd Rom 072534091 0127033077 fitri@lpj.gov.my

7 Technical support 01 - 0184620355 -

8 Technical support 02 - 0184620377 -

9 Technical support 03 - 0189714484 -

10 Technical support 04 - 0189713363 -

NO NAME
TELEPHONE

EMAIL



 

 
 

PROFESIONALISME MEMANTAPKAN PERKHIDMATAN. 

 PROFESSIONALISM ENHANCES SERVICE  
 
 
 
 
 
 
 
 

MUHAMMAD RAZIF BIN AHMAD, 

Pengurus Besar, 
Lembaga Pelabuhan Johor. 

General Manager, 
Johor Port Authority. 

razifahmad@lpj,gov.my 
 

No. dokumen: 184655 
 

 

LPJ/IP/OPS/24JLD3(46) Muka Surat / Page 3 

______________________________________ 
 

 

mailto:razifahmad@lpj,gov.my

